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Summary

Statistics: 

This survey saw 529 respondents. This is equal to 11 percent of Hubbardston’s 2018 population or
15 percent of Hubbardston’s registered voters (2020). A little more than 64 percent of
respondents had school-aged children in their households.

Methods: 

This online survey ran from December 16, 2020 to January 11, 2021. The survey, hosted by Google
Forms, was advertised on the town Web site, the town Facebook site, and the Town Twitter site.
Town officials also mailed two reminders to all Hubbardston residents encouraging them to
participate.

Collaboration:

The Town Administrator sought input from all Town boards, committees and commissions when
compiling the questions from this report. Many of the questions also modeled questions from the
Town’s recently completed Master Plan (economic development chapter) for survey continuity.



General Questions









Road Maintenance

Link to current Hubbardston reports

https://www.hubbardstonma.us/town-administrator/pages/reports-and-information












Economic Development













Town Board and Department Report Card

Visit the Town Web site

https://www.hubbardstonma.us/town-administrator/pages/reports-and-information


Five Biggest Problems Facing the Town Now?

Limited Cellular Broad Band – 75%
Lack of Retail Business – 51%

Road Conditions – 47%
Aging Infrastructure – 45%

Poor Municipal Building Conditions – 40%



Five Biggest Problems Facing the Town (five years)?

Limited Cellular Broad Band – 59%
Road Conditions – 50%

Aging Infrastructure – 46%
Lack of Retail Business – 43%

Tax Increases – 42%



When presented with the Town’s Municipal Building 
Problem?



Resident Support by Project











Tax Questions













Open-Ended Question Responses

This survey asked two open ended questions. Click on the specific question 
below to be routed to another document listing the answers in full –

How can the town better communicate with residents?

What else would you like Town Officials to know?

https://www.hubbardstonma.us/sites/g/files/vyhlif3276/f/uploads/open_ended_question_-_communication.pdf
https://www.hubbardstonma.us/sites/g/files/vyhlif3276/f/uploads/open_ended_question_-_what_else.pdf

